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We have had a problem for a very long time.

Why has nothing changed?




Where do we start?




Thank You Letter Basics

1. Prompt

2. Donor > Organization

3. Tie gift/donor to specific outcomes
4. Sincere & Genuine Gratitude

5. Personal Connection

Bonus: Offer to deepen connection
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Ok thank you letter...better than most

We appreciate your kind contribution of S«kAMOUNT» to The Literacy Alliance which we received on this date.

With your support, adults in our community will have the opportunity to improve their literacy skills and pass the
high school equivalency. These are monumental steps for adults who struggle every day to be responsible
parents, productive employees, knowledgeable consumers, and contributing citizens.

Picture the excitement of a man who now balances his checking account, the woman who reads a letter from a
family member, or an older adult who uses a computer to advance her literacy skills. Every day we witness these
small steps. And we know that such steps add up to adults who become empowered for success at work, at home,

and in the community.

We include lists of donors in our publications. If you prefer to remain anonymous, please let us know. The Literacy
Alliance did not provide goods or services to the donor in exchange for this gift.

Thanks so much for your support.

©2019 Adam Clevenger, CFRE — Loring, Sternberg & Associates —adam@Ioringsternberg.com



Ok thank you letter...better than most

\We appreciate your kind contribution of SkAMOUNT» to The Literacy Alliance which we received on this date.

With your support, adults in our community will have the opportunity to improve their literacy skills and pass the
high school equivalency. These are monumental steps for adults who struggle every day to be responsible
parents, productive employees, knowledgeable consumers, and contributing citizens.

Picture the excitement of a man who now balances his checking account, the woman who reads a letter from a
family member, or an older adult who uses a computer to advance her literacy skills. Every day we witness these
small steps. And we know that such steps add up to adults who become empowered for success at work, at home,

and in the community.

\We include lists of donors in our publications. If you prefer to remain anonymous, please let us know. The Literacy
Alliance did not provide goods or services to the donor in exchange for this gift.

Thanks so much for your support.

©2019 Adam Clevenger, CFRE — Loring, Sternberg & Associates —adam@Ioringsternberg.com



Good thank you letter

Tony has lived with illiteracy since he can remember. But today, thanks to you, he has hope. Hope that soon he’ll read a
letter like this with ease.

And if hope is at the heart of our adult literacy work, you are surely at the heart of The Literacy Alliance — making possible
each new achievement. Thank you for your generous donation of AMOUNT on DATE.

Your gift is already working to make life better for those like Tony, who dropped out of high school and failed to achieve their

high school diploma. And by standing behind every teacher, tutor, and student, you bring hope and education to people who
strive to make better lives for themselves and their families.

You give peace of mind. Because of you, he will have new skills, a diploma, and most importantly, confidence to find a better
paying job. He will break the cycle of living paycheck to paycheck.

If you would like to see your gift at work or if you have any questions, please feel free to contact me at (260) 426-7323. I'd
love to hear from you.

On behalf of our adult leaners, like Tony, thank you for supporting their future.
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Where do we go next?




Planning your Stewardship

Be intentional and thoughtful

Beyond immediate thank you, are there specific times to
reach out to say thank you?

Thank through out the year

Avoid gift range only thank yous
o First time donors
o Volunteer donors
o Planned Giving donors
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First time donor postcard

YMCA of Northwest North Carolina




Volunteer
Hand-written
Thank You

notes




Thank you Notes

Dear Name,
Your recent gift is already making a difference. Your support provides materials and
volunteers to build ramps for individuals trapped in their homes. You give them freedom,

thank you.

As a SAWs board member, | have seen first-hand how important your support is in providing
home-bound people with the ramp they need to become self-sufficient.

Please join us on a build site, so you too can see your gift in action.
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It’s remarkable to think that 570 students saw To Kill a Mockingbird today. What you don’t see in this picture are all the donors
who made this picture possible. These students had this educational experience because of you. Behind every bus, student, actor
and tech is a donor making the work possible. You are those donors; thank you for partnering with us to ensure students from

across Indiana share in the experience of live theatre.

Donor Email Report

Indiana Repertory Theatre




Thank You Calls

Coburn Place (IN)




Thank you Calls Work

Immediate and meaningful thank yous work:

o

First-time donors who get a thank you call within 48 hours, 4x more likely to make a second gift (Tom
Ahern)

o

A Three-minute thank you call will boost first-year retention by 30% (Roger Craver)

o

A thank you call from a board member within 24 hours of gift will increase next gift by 39% (Penelope
Burk)

o

A thank you card within 48hrs of gift & annual thank you call on birthday or anniversary of gift: 30%
increase in retention, 50% increase Lifetime Value (UN Capital Development Fund)
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Thank you Calls

Hi my name is (Insert Name) and | am a board member and donor with Second Helpings.
Today is Giving Tuesday, and we are taking the opportunity to call all of our donors to say
thank you.

With your gift, 4,000 meals were prepared and sent out to feed kids and older adults at over
80 local agencies. Additionally, this year, over 100 culinary job training students graduated,
because of you.

Again, thank you for fighting hunger here in Indianapolis. Please know your gift is appreciated,
valued, and making a difference in the lives of our neighbors. Thank you.
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Phrases for Cards and Calls

Sample phrases
- Because of you...
> With your support...
- Your gift is already at work...

Use these phrases a few times in each card, call, or letter

Use Present Tense and Active Voice

Vour it willhel o ki o

Your gift is teaching kids to swim.
Your gift will save a child’s life through swim lessons.
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Video: You Made a Choice (http://t.co/HWUBOxhXeX)

Frost Valley YMCA (NY)




Social Media

The Children’s TherAplay
Foundation, Inc. (IN)




eNewsletters

Second Helpings (IN)




Questions?
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